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Machine Swap Procedure - CYA

One of the first steps during the installation process is to take a survey of the devices on the network. The survey
should include, machine type (IBM, HP, etc.), Processor speed, RAM size, Operating System, Machine name and
Workgroup name. This survey will allow for easier trouble-shooting in the future. If you have not performed a
survey, please do so as soon as possible.

The first step to identifying your machine and the Workgroup it is associated with is too right-click on network
neighborhood icon and then left clicking on properties.
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You will now see the network properties window. The computer name and workgroup name will be shown in the
window, as seen in the example below.

At this point you will be able to change the name of the machine so that the other network devices will point to
this machine on the network and use it as the server just like the machine you are replacing.
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To change the name, left click on the Change button and you will see the screen below.

O R s I i

ldmyet == L |-
Identification Changes

,! Windows wes the folowrg nlomaton bo sdscliy your compule on
= deneinoic Toumay charge ths meme for this conputer, the
waarbcroup o doman thal 1 e sopess 1, and creale 3 comonles
account in the doman § spechsd

Co Computrtons  [ERTHER

e Member of
= Wolkgeoup:  JCTALL
" Domair |

=7 e a Comu rer A coc i P s o o
1+ Lo rict Vot Yire o e
S SR S = U S U =c Sy s N e =y 0

100y 0 )t 27 AR O Y

[ ok ] caa |
' | ]I

The Computer Name needs to be exactly like the computer name that you are swapping out. The workgroup will
not and should not be changed. By highlighting the name, if it isn’t already highlighted, type in the name of the
old computer, i.e. Monitorl. This will allow for the other computers to see the new computer as they saw the old
computer over the network. Once the new name is in place, click the OK button.

Once you have successfully changed the name of the computer you will see this message.

Network Configuration E3

,i The Computer Name has been successfully changed to MONITORX.

This change will hot take effect until the computer is restarted.

Click on OK and reboot this computer.

Now you are going to have to go in and change the startup file. This is the file that allows the networked
machines to automatically start up the Crisis Controller software and forces them to seek out the Server machine
on the network. <I STOPPED RIGHT HERE> after you reboot this computer, all of the other workstations or
administration machines need to be rebooted as well. You will need to check these machines after rebooting
them to make sure that they all see the new server machine and that they all back up the data from this machine.
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